
Quantum
Connection
November2009

PRESIDENT’S MESSAGE

KATHY’S KORNER

the institute of stress sciences

message from ron Verhaeghe

the Quantum Center of exCeLLenCe uPdate

suPPort central uPdate

eternale alliance uPdate

QBaa uPdate

scio serVes uPdate

indigo trade-in trainings with 

     the Quantum academies

congress 9

stars of the month

introducing our area coordinators

eVerything indigo!

Human growth development 

     and recovery - Phase 3



Hello Quantum Community & Welcome to November!

What an amazing trick or treat November first brought to our 

industry!   Welcome Indigo!  It has been an exciting few months 

preparing for the launch of Indigo; and nearly impossible to keep 

it all under wraps for that long.

We are so thrilled by the positive response we have received 

from YOU; and the number of people taking advantage of the 

opportunity to do the pre-sale trade in has been AWESOME.  We 

would like to thank you all for your faith in us and the support  

you are lending in moving this technology forward into the 

21st century.  The process is now under way.  We will be giving 

you weekly updates to inform you about our status in the final 

manufacturing process of new devices set for completion on Feb 

15th.

James Clark, our engineer, has been vigilant and has reported 

to us that everything is on schedule; as the first 70 devices will 

be ready by December 15th!  I am personally so inspired and 

excited about this new transition and what it will mean for our 

industry; so much so that I am having issues sleeping at night.  

My head is filled with so many ideas about what we can do with 

this new product.  We are expecting to receive, within the next 

two weeks, our FDA registration and have already started the 

process in many other countries to receive official clearance  

from their health regulatory bodies.

The Quantum Alliance started in business just over 6 years 

ago, at this exact same time the launch from QXCI to SCIO was 

occurring.  We learned a lot of lessons from that experience 

and are making sure that this time things are done right!  This 

includes important things like receiving brand new straps 

to match the increased sensitivity of the new technology we 

are providing; also including FREE training to ensure that 

practitioners are well-versed in the changes and able to fully 

utilize their new device.  Another item that I’m very proud of is 

our new relationship with QBAA; never have we had a better 

opportunity to create the proper independent studies which give 

scientific credence and legitimacy  to our technology!

I don’t know about you, but I have definitely felt a quantum shift 

within our industry.  Good, Bad or other, people are TALKING!  

The energy within our community is rising more and more 

every day. I would like to make it clear for everyone, that the 

opportunity that we are offering during this month is purely 

OPTIONAL.  

You are being offered the opportunity to CHOOSE to participate 

in the actual growth and development of our industry and the 

actual creation of this new product.  Many of you will choose to 

wait until you can see, touch and try out the new Indigo; before 

trading-in.  Many others may choose to keep their beloved SCIO 

devices.  We honor all choices; and will continue to work with 

home office to support and advance all of the technologies we 

promote.  That being said, the technology industry advances in 

leaps and bounds year after year and we must keep up.  So, for 

those of you who have made the decision to invest in our future- 

we have created a program to make doing so as affordable as 

possible.

One new surprise that I would like to announce is that all the 

new purchasers from the month of October will be given the 

opportunity to upgrade their SCIO purchase to Indigo for FREE!  

I am sure there are still many unanswered questions despite the 

three different information sessions on the Indigo. It is because 

of this that we have published FAQs at www.indigosystem.com  

trying to answer all the questions we have received until now.  

We are here to serve - so please feel free to direct your questions 

to one of us.  We will take pleasure in finding you an answer!

In other news, we also just launched our Congress of Quantum 

Masters 9.  This is also very exciting.  Though we have had 

fantastic events at Paradise Village for the last 3 years; we 

are looking forward to a change in venue. And bringing the 

conference to one of MY favorite places, the Dominican Republic.  

I am also excited by the fact that we are keeping our Congress 

small and intimate again this year.  We had so much fun last 

year as a small group that we decided to keep the number at 

200 again this year as well. I can’t promise this will continue into 

the future; but we do think that for the dynamic of our industry 

currently it is important to be able to provide a little personal 

attention.

For those of you in the US,  I wish you a bountiful Thanksgiving.  

And for all the people in the QUANTUM community I give my 

deepest thanks for being involved with such an incredible group 

of people and I THANK YOU ALL FOR YOUR SUPPORT.  Have a 

wonderful November! 

Brian Thompson, President

The Quantum Alliance

brian@thequantumalliance.com

President’s Message
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“If we all did the things we are capable of, we would astound 

ourselves.” 

Thomas Edison

Things certainly have been busy at the Head Office these days!! 

Not only as Eternale Alliance continues to build momentum but 

also with the introduction of Indigo which has been very exciting.

Congratulations to everyone who has made the decision to 

invest in Indigo. This truly is what will take the industry to exactly 

where it needs to be! 

However, let’s get back to Eternale. Since the grand opening 

of SpaEternale™ we have welcomed many new clients 

experiencing the beauty behind Eternale™. We have been 

hosting regular Spa-Tacular evening inviting all those interested 

in finding our more about the benefits and opportunities with 

Eternale Alliance. Should you be in Calgary and wish to visit 

SpaEternale™ feel free to stop by – we will be happy to schedule 

you in for a moment of relaxation and rejuvenation! With new 

Spa locations opening up across North America and Mexico, it 

won’t be long before Eternale is the Beauty Buzz everyone will 

be talking about.

Welcome to……

Kathy Randle, Executive Vice President 

Eternale Alliance

kathy@eternalealliance.com

Kathy’s korner

mailto:kathy@eternalealliance.com


The Institute of Stress Sciences

Greetings, I hope the change of season is treating you all well and is in keeping with the positive changes afoot in our 

field.  As many of you know, one of the areas that all in our industry have wanting more of is research, research and 

more research that provides scientifically obtained data about the SCIO (and Indigo) and their measurable effects. For 

quite some time now, that research has taken place in Europe as overseen by an Ethics Committee.  I am happy to share 

that that same study has now been officially commenced on North American soil in the United States.  With the help 

of volunteers eager to see objective science obtained, a study has been completed in Seattle, Washington using 40 test 

subjects in a double blind study, following a set protocol. 

Suffice it to say that we all, collectively, share enormous gratitude to the volunteers who agreed to be a part of the double 

blind study, but especially the volunteer practitioners that offered their expertise to ensure that the study was executed 

as designed, and to a tee. As principal investigator on this study, I can state that it could NOT have been done without the 

following people who deserve a place of honor for their contribution to our field.  A big thanks goes out to Richard Lloyd, 

who, as monitor, ensured that all information obtained accurately abided by the defined protocol of the study.

Bart Keough and Carol Ann Snodrass, of Washington state, unselfishly offered their time in helping to organize the study, 

using their resources to obtain a suitable space, oversee scheduling and garner the necessary local support for such an 

important work. Carol Ann Snodgrass’s knowledge as an RN was applied toward organizing and overseeing data collecting 

stations that were professionally executed, and set the standard for next month’s study in Los Angeles, California. 

Volunteers helped take before & after session measurements for low back, neck and side to side flexion, memory, grip 

strength, pH,. blood pressure and heart rate. Jane Summers, along with Jeremy Brown, helped with ensuring that the 

computers used were operating correctly, and Jane Summers did double duty taking measurements. Each and every one 

of these individuals deserves mention and gratitude here, for providing such professionalism and skill in their ancillary 

help with with the study:

- Greeters and Lifestyle Questionnaires:  Christine Yamashita and Kathy Fry

- Blood Pressure and Heart Rate Station: Carol Ann Snodgrass, R.N., Jane Summers, Bea Petronelli

- Grip tests and Oxygenation Stand Up Rates: Jane Summers

- Flexibility, Memory and pH: Jill Carahalho, Gene Helton, Lyn Smith

- Harness Sterilization Detail: Julie Craker

- SCIO Operators: Cindy Jones, Judy Steiner and Bart Keough.

Through their professionalism, we now have the first U.S. double blind study of the SCIO completed. Please tune in next

month for the results, which are currently being analyzed by a qualified neutral party.

The Institute of Stress Sciences is a non-profit educational and research organization dedicated to promoting the 

advancement of stress reduction techniques into mainstream health care, founded by Gage Tarrant. As an educational 

organization, it offers courses that prepare professionals for certification as a Stress Management Coach and other 

credentials. Certified Stress Management Coaches are educated to:

- Understand and participate in clinical research, such as that sponsored by the QBAA,

- Provide skilled relaxation training, 

- Provide education about the causes and biology of stress, 

- Use advanced biofeedback techniques for concerns that are clinically recognized as having a component of stress, 

work with other licensed health care providers with professionalism and finesse. 

They are also trained to provide general Stress Management Coaching services for private individuals and groups, such as 

large corporations. Although the educational program will not be fully launched until 2010, modules designed for Certified 

Biofeedback Specialists will be taught in Florida during December of 2009, and education about participating in research 

will be provided to those participating in studies. Please email gage.tarrant@yahoo.com for more information.

mailto:mailto:gage.tarrant@yahoo.com


All I can say is Wow!  I’m so proud to be a part of the Indigo project because this device is going to make history before it even begins.  

I can’t wait to hear all the new successes we will have now with the Indigo.  I’m truly excited and can’t hardly wait to get my device 

home to use it right away.

When Brian Thompson asked me to design a computer that would match with the Indigo device, I was honored to have the opportunity 

to provide the computers for all the new systems that will be going out around the globe.  I knew that we were waiting for the Core 

i7 mobile processors to become available but I didn’t think they would be available in time for this launch.  When I found out that I 

would have the processors and we could use our existing chassis for the new MSI motherboards, and have delivery in the first part of 

December, I went to town setting it all up.  My goal when designing a high-end system is to make the computer something that would 

drive the Gamers wild…today’s computer games really are a true test of how a laptop will perform because many games utilize and 

enormous amount of system resources.  If your system doesn’t have adequate processing power, memory, and graphics performance, 

then the games won’t run very well if at all.  That being said, when we designed the Qii7 which will be the first Indigo Laptop Model, I 

actually asked the opinions of gamers, programmers, video editing professionals, and of course…Quantum Biofeedback Specialists.  

Everyone loved the idea of going Quad Core and giving this laptop some serious power.  Why not launch an awesome award winning 

laptop right along with the new Indigo device.  So that’s what we did.  You can check it out a indigo.quantumlaptops.com

This Qii7 Laptop has several options available if you want to take a look at them on the website. Some people have asked about an 

option for a rolling carrying case, mouse, good speakers and external monitors…we have them, just look at the Indigo laptop page, 

it’s all there or you can call our office and ask Stefanie…she can help you pick out what you need.  I will also say that I am working on 

a similar design for a 17” computer, but it’s still in the design stage and it is going to be a lot more expensive….probably over $2000. 

There are some special situations with the newer technology and the larger systems that actually cost quite a bit more….I’m working 

on it, keep your eyes on the webpage because as soon as it is ready, we’ll be posting it at indigo.quantumlaptops.com

We are getting a lot of questions from people concerned about their existing computers and if they will be able to run the Indigo 

software.  Well, there are many factors that have to be considered such as the specifications of the laptop, the condition of the software, 

and more.  I believe Support Central is going to post a guideline of specifications you can follow to determine if your computer meets 

the specs of the first version of the Indigo software.  I can tell you that computers purchased from Quantum Computers for use with 

the SCIO in the last 2 years will be adequate as far as hardware specifications goes.  Beyond that we’ll have to discuss each case 

individually.  As for other brands, there are too many options out there for me to make a blanket statement on that.  You might want 

to consider the condition of your existing software also.  I’m talking about the condition of your Windows Operating System software 

and how well it runs.  Now that’s a hard one to explain in a newsletter, but basically it depends on how many problems you are having 

running your software, and how slow your computer is running compared to the day you first received it.  If you are having these 

problems, there might be a conflict going on with another program installed on the computer (such as printer software or Virus control 

software) and you might need a software tune-up, or it might just be time to give your computer a software overhaul…in other words 

reinstall Windows,  the drivers and all other programs.  If you have questions or concerns about this, please feel free to call us and 

get some assistance with this.  Most local shops have services like these available, be careful though, these people don’t know how 

to backup your clasp32 software, and many times don’t do a full job.  Just a couple of days ago, one practitioner told me she took her 

laptop to a local shop and they reinstalled Windows for her.  They told her that because she didn’t have the drivers disc, they didn’t 

have time to try to find the drivers online, so they charged her credit card for the work and sent her home to finish the job herself.  Be 

sure to ask questions when you drop off your computer…make sure the people you take it to know what they are doing.  Of course, 

we can provide these services for you too, but you have to send us your computer or drive it here.  We actually do have many people 

drive here and drop off one or several computers one morning, and pick it up the next afternoon.  Obviously that would have to be pre-

scheduled, but we try to be as flexible as possible to help you out.  

 

I know some of you have called into our offices and ended up getting voicemail.   Please keep trying!  We do take many calls and 

sometimes they take a while.  Some tech support calls can last for several hours.   We absolutely DO want to talk to you and appreciate 

your patience if you have a hard time getting through.

 

Message from Ron Verhaeghe, 
Quantum Computers

http://indigo.quantumlaptops.com
http://indigo.quantumlaptops.com


This is such an exciting time right now! We all need think about ourselves and how we personally are impacting our 

industry.   Right now the entire Quantum Family is working so hard to ensure a vibrant future not just for ourselves, but for 

the whole planet.  We can all feel the shift in consciousness. Let’s drive that shift forward. Let’s make sure that every word 

we say (in person, voicemail, chatrooms, email, etc.) has a positive impact.  If we are experiencing a problem, be sure to 

talk to the right person about it. Something negative that needs to be said can always be said in a way that brings about 

positive change.  Isn’t that the goal of bio-feedback and the Indigo in particular? Positive change for the in betterment of all 

our lives? That’s the change that I’m working for and so is the entire staff here at Quantum Computers. The future is very 

bright indeed. Let’s each one of us make sure that we are shining brightly as well. Ok, 

I have to go…the phone is ringing!

Ron Verhaeghe

Quantum Computers

The Quantum Center of Excellence Update

Well, I hope everyone has a new favorite color out there, because our industry is getting a big infusion of Indigo that will 

change it forever. The good news is that all the accessories that connect thru the banana plugs in the back of the SCIO 

and QXCI will continue to work on the Indigo. I wanted to let practitoners know about some items of interest with today’s 

health crisis.

First of all, we are at a time where cleanliness is very important. We now offer an a UV Sanitizer that will safely sanitize 

most of your device accessories with UV rather than heat. For just under $170.00 you and your clients can receive some 

piece of mind with this new item.

Secondly, there are several items that can be sold to your clients so they have their own personal attachment. Whether 

it be the new replacement soft limb straps with the break-away magnet and silver lining, the female and male pads, 

silver lining face veil and blankets plus the dental bites. Many of these items incorporate the 99% silver lining right into 

the product which offers its own natural disinfecting properties. All of these items will also offer piece of mind to the 

client since they will able to take it home with them in the blue accessory carrying bag also on the site. That way they are 

responsible for the cleanliness  which we know some folks are very serious about. A few other items that can be purchased 

separately by clients are the breast boosters (which are also silver lined) and the acupuncture replacement pads.

	

Third of all, we are pleased to offer the new Quantum Essentials The Perfect “10” Essential Oils Kit. This kit contains the 

essential 11 oils that we feel every practitioner needs to have available for a session. We understand many practitioners 

already have their own source for quality oils, but many practitioners have never enhanced their business in this way. 

Here in the office, we constantly have the StressEase blend going in the diffuser plus Tea Tree and Eucalyptus when I 

hear sniffles or coughs. I personally feel the Purification blend kept me from getting sick the week and a half we were in 

Budapest plus all the plane travel. It’s like asking to get sick whenever you get onto a plane. Plus it all comes in a nice 

water-tight Pelican case. 

All of these items are on the website for you to read more about at your convenience. Offering personal items to your 

clients will make you stand out as a practitioner. As always, we are here to help you be the ultimate practitioner that you 

want to be. Now is the time to really energize your business as we move into the next chapter of biofeedback history. 

Please feel free to contact either Stefanie or myself so we can help in your journey. 

Hope to see you in the Dominican Republic,

Fernando Crespo-O’Neill, Manager

The Quantum Center of Excellence USA



I just want to ensure all of you that we are here to support you no 

matter what device type you have, whether it is the QXCI, SCIO 

or Indigo.  Even though we are introducing the amazing new 

Indigo technology we will still be supporting all of you through 

the upcoming changes.  Those who will be trading in their 

devices and taking advantage of the November promotion don’t 

have to do anything if they are already one of our Practitioners.  

So please do not be concerned about the continuation of your 

support services after you have done your trade in.  There is 

nothing extra you have to do.

Any current support package you hold will automatically be 

transferred and apply to your new Indigo software and device, 

as long as that support package is kept current (watch individual 

renewal dates).  If you were already a QXCI or SCIO owner with 

TQA prior to the change in Support Central services (2nd quarter 

of this year) the grandfathering will also apply to the Indigo and 

you will continue to receive technical and navigational support 

until Jan. 1, 2011.  Nothing needs to be done until that date 

approaches.  

The same applies to those of you who will be keeping your 

existing technology.  We will continue to be here to support 

you, just as our QXCI practitioners already know.  When they 

upgraded to newer computers they could no longer connect to 

a parallel port as they had become obsolete.  We had to come 

up with a solution which has worked for several years and now 

again there are more challenges with the latest computers on the 

market.  We will continue to do our utmost to help find workable 

solutions for our QXCI users.  Our dedication to our QXCI 

customers is also one of the reasons we asked that changes be 

made to the 08 and early 09 software versions.  The first run of 

the 1 1 09 and 7 7 09 would not interface with the QXCI so we 

asked for some changes and we were able to provide you with 

the 5 5 09 version otherwise they have been limited to using 

older versions of the software.

We are very excited about working with and supporting those 

of you who are doing the trade in.  Many of you may not be 

taking advantage of the discounted price for the new qii7 Indigo 

Computer from Quantum Computers, which means you will have 

to install the software yourself, on a computer that meets Indigo 

specifications.  Please check with Support Central or Quantum 

Computers to make sure your computer will meet the needs of 

the software and the Indigo device.  Support Central will soon 

be posting those specifications on our FAQ’s for you to refer to.  

Also keep an ‘eye’ on the Indigo Website www.indigosystem.com 

as the specs will soon be posted there for you as well.

  

I know many of you are anxious about the transition and how 

this will take place when the time comes for you to send your 

device back to TQA in order to receive your Indigo.  Please stay 

tuned as to how to proceed with that process.  There will also 

be several major cities hosting the ‘What’s Next’ tours, where 

the trade in process can take place on the spot.  These will 

occur in late February and March, so again watch the website 

and your email for these announcements.  This will give you an 

opportunity to make the switch in person and give you a chance 

to ensure the software is running and interfacing correctly with 

your new Indigo device!  

Support Central is gearing up to help you all make as smooth a 

transition as possible, so have no fear, Support Central is here! 

Susan Harms, Support Central

The Quantum Alliance

susan@thequantumalliance.com

Support Central Update

http://www.www.indigosystem.com


Eternale Alliance Update

Wow!  October was ON FIRE for Eternale Alliance.  Collectively we participated in major industry tradeshows in Calgary, 

Alberta, Canada; Puerto Vallarta Mexico; and Budapest,  Hungary.  As well as a few minor shows in the US and Canada! 

Our second Spa Eternale is opening this month in Guadelejara, Jalisco, Mexico; with another scheduled to open in Puerto 

Vallarta within one month after that!  Meanwhile we now have a medical clinic, and  a spa offering Eternale sessions in 

Mexico- and with 30 new demonstrations given to spa owners and medispa directors, more are sure to come… In Canada, 

Lou Jones and Shawna Yanke did a fabulous job at the Esthetique show; with Lou following up with another event in 

Edmonton where 30 more demos were done!

Eternale is returning to Canmore mid-month to participate in the Canmoree LifeFest and make a few more friends and 

connections amongst locals, spas and business owners alike.

I am tremendously excited about all of this exposure!  Folks are actually starting to ask for Eternale, and know it by 

name….All it takes is one demo to fall in love with the blissful relxation experience that Eternale offers.

Christopher Lewin in Australia has been working on doing some clinical studies with a camera that measure anti-aging 

factors in the skin; and is doing before and after photos along with statistical data after multiple sessions!

I am incredibly proud of the amazing team of visionaries we have working together to bring this technology forward.  A 

huge thanks goes out to Christine McKenzie, who again has donated her incredible design skill and graphics expertise to 

facilitate all our efforts- she truly deserves the Eterna-Queen Crown this month!  

Lori Strolin, Director of Business Development

Eternale Alliance

lori@eternalealliance.com

mailto:lori@eternalealliance.com


QBAA UPDATE
The launch of Indigo marks a momentous occasion for our industry; and for the Quantum Biofeedback Advocacy 

Association.   For several years, Jacqui and I have been advocating that monies from the sales of every device should be 

set aside to fund research; and finally- with every Indigo upgrade - we have received our wish!  This means that in the next 

year we will likely have adequate funding to meet our minimum membership requirements and officially begin studies!    

Our first endeavors will be to provide support for round two of the Seattle Study (in LA); and to begin moving forward 

with SCIO serves.

Check out our new website: In the coming weeks you will find the QBAA site completely revamped- you will now be able 

to see the projects that are currently underway; read recent reports and study results; sign up to participate in them online; 

as well as donate and enroll for annual  membership. www.qbaa.org

SCIO SERVES UPDATE
Lots of exciting movement has been happening industry wide, and many volunteers were solicited to begin this project.  

We encountered several challenges which has delayed our timeline - namely the costs of obtaining the necessary 

standardized tools and measures for PTSD and gaining access into the Veterans Hospitals at the National Level.  We are 

working with Jim Turner in Washington and welcome assistance from anyone who has connections with the National Vet 

Administration.  Thankfully, the costs of the tools will be able to be offset by the recent Indigo Upgrade launch - which 

means the project can begin gaining momentum again.  Thanks to everyone for their patience and understanding over the 

last month as we struggled to find ways to overcome our obstacles!  Please direct your questions, assistance, concerns, 

etc to  us directly at www.qbaa.org.  We are currently creating the volunteer database so that we can send out an official 

request for support and updates!  Stay tuned!

INDIGO Trade-In Trainings with 
The Quantum Academies
You can always count on The Quantum Alliance to make sure that proper training is an integral part of serving its network 

of practitioners. Through the Alliance’s training partner, The Quantum Academies, each device trade-in for the new Indigo 

will include a two day training program. The training will introduce you to your new Quantum biofeedback device and 

cover all the steps necessary to be just as comfortable with the Indigo as you were with your SCIO. We’re sure that by the 

time your training is completed that you will be even more comfortable and confident than before! 

During the two days of training with a Quantum Academies instructor, we will also cover numerous topics to help you 

brush up on the efficient use of the training programs and proper educational language. You will leave the training 

energized and excited about utilizing the most advanced biofeedback device available today!

During the Indigo introduction period of starting in late February 2010, when the Indigo first becomes available, we 

will make it even easier for you to attend our trainings and receive your new device. We will be coming to an area 

near you!!! Regional trainings will be setup with many locations to choose from to make your travelling requirements 

more convenient for you. And to make the transition even easier, for those that register in advance for the training we 

can make sure that your Indigo is waiting for you at the training! Quantum Alliance representatives will be on site to 

ensure a smooth transition for exchanging your current device for the Indigo and setting up the connection with your 

laptop computer. So take advantage of this ideal opportunity. For those practitioners that delay the trade-in until after 

the introductory period, the two day course will be available at our permanent academy locations at scheduled times 

throughout the year.

Nirvana Zarabi-Smith, Director of Education

The Quantum Academies

nirvana@thequantumacademies.com

http://www.qbaa.org
http://www.qbaa.org
mailto:nirvana@thequantumacademies.com


We’re excited! Congress of Quantum Masters 9 has officially been revealed and it is going to be great!

Get ready to educate yourself further through Quantum Education. This upcoming Congress, Lecture and Learn, will have you 

listening to amazing Quantum Masters and then breaking out in the afternoons to see how certain Quantum Masters would use the 

SCIO addressing and relating to the topic that was discussed earlier that morning. And what is even more exciting, is you will have 

the opportunity to attend either a Beginners or an Intermediate/Advanced break-out depending on where you are at in your learning 

process.

This is also a chance for you to renew many friendships from previous Congresses, or if this is your first time attending, you will be 

thrilled to rub shoulders and get to know those professionals in the Quantum field. Truly an amazing group of people!

Be sure to mark your calendars for April 17th - 22nd, 2010 where will you experience beautiful Punta Cana, Dominican Republic.

For complete information, please go to www.cqmhome.com

Margo Achtemichuk, Congress of Quantum Masters IX

Stay Connected

306-975-0595

margo@cqmhome.com

www.cqmhome.com

CONGRESS 9

http://www.www.cqmhome.com
mailto:margo@cqmhome.com
http://www.cqmhome.com


STARS of the Month for October 2009!
Each and every month, many of you introduce the SCIO to people who are interested in learning more about this fabulous 

technology.  As a result, we sell SCIO’s and that helps our organization fund all that we do, from our ‘What’s New 

Clasp32’ World Tour to our Support Central services and all the other events and services that we offer to Practitioners all 

over the world.  So when one of you makes the effort to demonstrate the SCIO and introduce people to The Quantum 

Alliance, we are incredibly grateful. 

This month we have two very special individuals that we would like to recognize for their outstanding effort our STARS of 

the Month!

Consultant of the Month 

Laurie Krauthamer 

Area Coordinator of the Month 

Kathryn Reese

As STAR Plan Coordinator, it has been a pleasure working with you all. Congratulations and thank you for helping The 

Quantum Alliance get the word out about SCIO Quantum Biofeedback.  And if you’re reading this wondering how you can 

get involved in the STAR Plan, please contact me and I would be most happy to assist you.

Selma Karamani, STAR Plan Coordinator 

The Quantum Alliance 

selma@thequantumalliance.com 

Introducing our Area Coordinators!
Many of you have already come into connection with our Area Coordinators throughout the Summer and Fall by attending 

our “What’s New” and “What’s Next” World Tour Events.  We are always continuing to find the right people in all locations 

and have recently welcomed some new AC’s to our Team during the last 2 months. Welcome to the following new Area 

Coordinators! 

Karen Jordan - Georgia 

Diana Hite - Northern Indiana 

Maraia Hoffman - Los Angeles Area 

Jonnie Gunther - Alaska 

Jodie Mounts - Northern Colorado 

Darrell Derksen - British Columbia, Interior

As always, you may view our Area Coordinator listings directly on our website by visiting: 

http://www.thequantumalliance.com/contact/area_coordinators.php

mailto:selma@thequantumalliance.com
http://www.thequantumalliance.com/contact/area_coordinators.php


Frequently Asked Questions (FAQs)

The Quantum Alliance is VERY pleased to announce our brand new website for everything Indigo at www.indigosystem.com. Within 

this website you will find all the information you could possibly need in order to make your decision about whether or not upgrading 

your QXCI, EPFX or SCIO to a brand new Indigo Biofeedback System. Our brand new FAQ page contains detailed Question and Answer 

style information listed under the following headings:

- Trade-In Process 

- Computer 

- Software 

- Training 

- Micellaneous 

If you happen to have a question that is not answered through our current FAQ section, be sure to send it to Monica Erdei at monica@

thequantumalliance.com and we will notify you when the answer has been posted on the Indigo Biofeedback System website. We are 

here to help, so please feel free at any time to contact us in any way to have your questions answered.  It is a very exciting time in our 

Industry and we look forward to serving you as always.

www.indigosystem.com

Follow Indigo Biofeedback System on Twitter

Become a Fan on Facebook

EVERYTHING INDIGO!

http://www.indigosystem.com
mailto:monica@thequantumalliance.com
mailto:monica@thequantumalliance.com
http://www.indigosystem.com
http://www.indigosystem.com
http://www.twitter.com/indigosystem
http://www.facebook.com/pages/Indigo-Biofeedback-System/197842646527
http://www.facebook.com/pages/Indigo-Biofeedback-System/197842646527
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