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President's Message          

Hello everyone and welcome to Fall (well, almost)! 

We’ve been really gearing up for the arrival of Congress of 
Quantum Masters VI in Amsterdam and things are looking 
GREAT! We have all had a lot of fun putting this one together and 
we are really looking forward to having yet another great 
Conference. With the likes of Dr. John Gray, Dr. Jeff Spencer, Dr. 
Steven Small, Nirvana Zarabi-Smith and all of the other great 
speakers including The Great Professor as well, how can it be 
nothing but spectacular? Perfected with the incredible, and first-
time, ambiance of Amsterdam - it will definitely be a Congress to 
remember for a lifetime.  

In actual fact, it will also be our last Fall Congress, as the decision 
has been made to move to a once-yearly Congress format. With 
this new format, we will change locations each year and will have a 
great opportunity to focus on putting the Event together to make it 
even bigger and better for the future. We have so many plans to 
refine what the Congress has to offer so be sure to watch out and 
be ready for the next one – having just one per year will add even 
more to the importance of not missing out. 

At the Amsterdam Congress we will once again be unveiling some 
new products for the very first time and are very excited to do so. 
So I suggest if you’re not able to make it to this Congress that you 
keep a keen eye out for next month’s newsletter so you can see 
what you have missed. 

Hey! Did you hear that the Center has officially announced that 
our phone support system is now 24/7? That’s right – 24 hours 
PER DAY and 7 days PER WEEK! Non-stop support and service 
right from our very own Center. So if you need help at 9pm at night 
or 4am in the morning or 1pm in the afternoon, no matter where 
you are in the world, you will have access to our 24/7 support line 
(see announcement below). 

As the Beginning of Fall also marks ‘Back to School’ - and this year 
I experienced a real Back to School for the very first time (My 
oldest daughter Brianna has now started big girl school), it really 
put me in the mood to launch our 4th Annual Back to School 
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Special this year called ‘Back To Basics’. I hope you have all had the opportunity to see it! 

This month’s Special is simply a little different spin on our August Special but with all the talk 
and excitement over the new PLATINUM Water Ionizer, we felt we really needed to give 
everyone a second chance to own one of these very useful tools for optimum health and healing. 

Speaking of August, great job everyone! It’s so nice to see, that after having such a record-
breaking month in July, that everyone came back with such ongoing enthusiasm for August. 
Brilliant! 

Leading the way, as usual, was our first EVER newly appointed Executive Regional Director, 
Roger Lessard and his Western Canada crew. August was the last month that Western Canada 
will hold the title, because at our Regional and Zone Management meetings in Las Vegas last 
Month, not only was Roger promoted to Executive Regional Director, but he has also accepted 
the duty of amalgamating ALL of Canada together as a whole and placing it neatly under his 
wing. Great Job Roger! We are extremely proud of what you and your incredible team has 
accomplished up until now, and we are really looking forward to seeing what you can do now 
that you have the entire country of Canada as your team to work with. Again, why is Roger so 
successful? Well that would be the exemplary people he surrounds himself with. And some of 
those people would be his great Zone Manager team because, once again, the Top Zone for this 
month comes from the Western Canada Region! Great job Enid! I am not surprised that you and 
your Saskatchewan Crew are still going as strong as ever! Also for the first time ever, our 
Consultant of the Month is someone from the Mexico Region. Awesome work, Susana Calvin!  

And of course to each and every one of our Consultants who continue to spread the word about 
EPFX Technology and Quantum Biofeedback – thank you so much for continuing to bridge the 
gap between The Quantum Alliance and all of the citizens of the world! Every time you tell 
someone new about what it is that we do, you are contributing to our organization. And for that 
simple yet important task, we thank you. 

I hope to see you in Amsterdam. 

Brian Thompson 
 

Announcing 24/7 Practitioner & Technical Support!  

The Quantum Center of Excellence is very proud and excited to announce our Practitioner & 
Technical Support Helpline is going 24/7 beginning Monday September 17, 2007. Help is at 
your fingertips, any time of the day or night! You now have access to our wonderful team of 
helpful "Techies" ready to answer your questions - be they questions concerning the EPFX 
program or questions regarding technical issues. 

Many thanks to our new Technical Support team members from South Africa, Andre Louw and 
Rudi Velloen, who have become an invaluable component of our 24/7 service. 
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Toll-free from Canada or USA:    
Worldwide:    
support@thequantumcenter.com 

Whenever you need a helping hand or an encouraging voice, pick up the phone and you will hear 
a friendly "Quantum Support Helpline: how may I help you?"  from any one of our caring and 
knowledgeable team members: 

Rae Lorenz   
Susan Harms   
Bill Fanning   
Will Crim   
Simone Gabrielle   
Rasma Bertz   
Kevin Dunn Mary   
Lou Williams   
Kare Zigay   
Tanya Nodich   
Jeremy Brown   
Rudi Velloen   
 
The goal of The Quantum Center is to provide "Training, Services and Support" to the people 
who bought their EPFX device through The Quantum Alliance.  Now we offer you our Support 
Helpline 24 hours a day, seven days a week!  

Please note that the Head Office will still be open from 8:30am to 5:00pm PT (11:30am to 
8:00pm ET) for registration to one of our many Quantum Academies throughout the world as 
well as for product sales.   or  

registration@thequantumcenter.com  
orders@thequantumcenter.com  

And for our Spanish-speaking friends:  

Practitioner and Technical Support in Spanish 

Our Spanish-speaking team is composed of Fabián López Nájera and Mario Domínguez. They 
are available to help you with your program usage questions as well as technical problems. 

Monday - Friday: 2pm - 8pm CENTRAL STANDARD TIME 

Saturday - Sunday: 9am - 3pm CENTRAL STANDARD TIME 

From Mexico:  01-800-823-1028  
From the USA:    
From Canada:    
Worldwide:   52 -81- 812-338-22  or  52 -81- 812-338-23 

fabian@thequantumcenter.com   
mario@thequantumcenter.com 
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New Website at The Quantum Center of Excellence  

The Quantum Center Of Excellence is very excited to launch its new website (version 3). 

http://www.thequantumcenter.com 

The entire team at The Quantum Center Of Excellence is extremely excited and proud of the new 
site, and hope you are too.  There are a number of new features that we know are going to help 
practitioners in their own Personal Quantum Journey.  

Some of the new features of the website.  

Menus and Dropdowns 

We have eliminated drop down menus from the site.  You will notice the navigation at the top of 
the page, and all sub-navigation will be on the left hand side.  Also note the bread-crumb 
navigation between the header and sub-navigation on each page. 

Blogs 

We have set up three main blogs, one with Nirvana Zarabi-Smith, Director of Education, one for 
the Practitioner Support Team, and lastly one for me.  The blogs are a simple and effective way 
for The Quantum Center Of Excellence and its team members to communicate, and relay 
information to you, the practitioner. 

www.thequantumcenter.com/blogs 

News Section 

Here you will find any new developments (eZines, Training news and developments, Software 
updates etc.). 

www.thequantumcenter.com/news/ 

Syndication 

What Blog and News Section would be complete without its own RSS feed.  RSS makes it 
possible for you to keep up with The Quantum Center Of Excellence in an automated manner 
that’s easier than checking manually. 

feed://thequantumcenter.com/feeds/blogs/   
feed://thequantumcenter.com/feeds/news/ 

New Discussion Board 

We felt that we needed to incorporate a new, more professional message board in to our site.  
The new board also has a Spanish (Español) section, to help our Spanish speaking practitioners.  
Please note registration is required. 

www.thequantumcenter.com/discussions/ 
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In the near future.... 

In the future we will be adding on our online store, as well as more exciting features. So we hope 
you will look forward to that. 

If you have any question, suggestions or comments please feel free to contact me at 
conan@thequantumcenter.com. 

Thank you,  
Conan Lefevre 

The following is taken from Conan's Lefevre Blog 
http://www.thequantumcenter.com/blogs/category/conan/ 

You can read the entire article here 
http://www.thequantumcenter.com/blogs/archive/hello_world/  

 


